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Emily Wagman joined the NACVA® and the CTI® as Office Administrator in 2019. She has been working in the 

customer service industry for over a decade. Emily’s duties include processing exams, creating and issuing certificates, 

answering and directing phone calls, managing e-mail correspondence, and a variety of other clerical tasks and projects 

involving different departments. She earned her Bachelor of Arts in Political Science from Truman State University in 

Kirksville, Missouri. Emily grew up in the Ozarks of southwest Missouri and moved to Utah in 2013. In both high school 

and college, she competed in speech and debate and piano performance at the national level. She loves outdoor activities, 

including skiing, snowboarding, hiking, and camping. To relax, Emily likes to listen to music, read, and watch her favorite 

television shows. 
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